JOTIOBOP OKA3BAHHUA YCIIYT CBA3U N: 070158
(TenmeMaTHUYECKHEe YCIYTH M YCIYIH CBA3H 110 Nepe/iatie AaHHbIX)

r. Pocroe-nHa-dony «29 aexabps 2025r.

Hupusnayansusiii npeanpunumatess Burep Esrennii Bacuabesnu, umenyembiii B pansheiiem «Onepatopy,
JeiicrByromnii Ha ocuoBanun CeuperensctBa o BHeceHud B EIPHMIT zanucu 06 WHIHMBHYANEHOM MpeAnpHHHMaTene,
3aperucTpuporaHHoM 1o | sineaps 2004r. cepun 61 Ne002028272 ot 27.07.2004r., esiaannoro UMHC Pocenn no Cosetckomy
paitony r. Poctopa-na-JloHy, ¢ 01HOi cTOpOHSI, K

MYHHUUTTAJIBHOE BIOJPKETHOE OBIIEOBPA3OBATEJBHOE YUPEKAEHHUE 'OPOJIA POCTOBA-
HA-JOHY "IIKOJIA Ne 99 UMEHM I'EPOSI COBETCKOI'O COI03A HUKYJIMHOM E. A." (MBOY «IIIKOJIA Ne
99»), B e anpexropa Koxosekoit Onbrit MuxailoBHEI, A€CTRYIOMEro Ha OCHOBalNY YCTaBa, MMeHyeMoe anee «AGoHen,
C 2pyroit CTOpOHEI, B cooTBeTeTRMH ¢ N.4.u. | ¢1.93 MenepansHoro 3akona ot 5 anpens 2013r. No 44-®73 «O konTpakTHOl cHcTeme
B cipepe sakynok Tosapos, pabot, ycnyr ans o6ecneuenns rocyAapCTEEHHBIX H MY HIUHNAILHBIX HYAL 3aKTIOMNIH HACTOA LI
JI0roBOp 0 HIDKeCTeaAyIOLEeM: A

LIOPEIMET JOI'OBOPA

1.1. Oneparop o6asyercs okaszeiBaTe AGOHEHTY TeNeMaTHYeCKHEe YCIyrH CBazu (YClyru A0cTyna K cetd MurepHer) u
HHBIE YCIIYTH, TEXHOJIOTHYECKH HEPA3ZPBIBHO CEA3AHHBIE C TENEMATHIECKUMH YCIIYraMH CBA3H H HAMPABIIEHHBIE HA [OBLILUEHHE HX
NoTpeSuTeNnsCKOH LEHHOCTH - (1anee Mo TeKCTY — YCIyrH MM YCIYrH CBA3M), cornacoBaHnbie CTOPOHAMM R MPHIOKEHNAX K
nacroswemy Jlorosopy, oopmaenibix B Buae 3aneok, noanucanusix Ctoponamn no gopme [Mpunoxenns Ne | k Joroeopy, a
AGonenT 06a3yeTcs NPUHHMATD U OTIAMHBATH YCIIYTH CBA3M (Aanee- yCIyru ceasu, yoryri). CToponbl npH HeoGX0auMOCTH Takike
COrNACOBLIBAIOT B 3aABKAX YCJIYIH, COMYTCTBYIOMIME YCIYTH CBA3N (lasee YCIy il CBA3H, YCIYTH) YKA3aHHbIE B HUX,

1.2. Anpec okazanus ycnyr (yCTAHOBKH [0J1b30BaTeIbCKOro (OKOHeuHOro) oGopy/opanus AGOHeHTa) U OnucaHue
a0OHEHTCKOIT KUK (NPH JI0CTYNE K CeTH Népesaun AaHHBIX ¢ HCNOML30BaHHeM aBOHEHTCKOIH JIMHUM), 1aTa BBINOMHEHMs paboT
M0 NOAKMIOYEH IO noMewenns AGonenTa k cern Oneparopa uls Leieil OKasaHus ycnyr Cassi (fanee — padoThl N0 NOAKNIOUEHHIO),
iieHa paboT No NOAKMIONEHHIO, CTOUMOCTh 0KA34HuA yeayr u Tapud cornacosbipatotes CTOPOHAMH B COOTBETCTBYIOLAX 3aABKax
Kk Iloropopy. Ha kaxnoe nomewenne 3akazunka, nopxmoveHnoe k cern Onepatopa, oopmnsercs ceos 3anBka, KONMYECTEO
KOTOPBIX HE OrpaHutieHo yeiosuaMu Jlorosopa.

1.3. Yenyru Ceasu 1o nepeaave JaHHbIX — 9TO YCIYTH CBS3M 1O NEpeaade JaHHBIX, 2a HCKIIOYEHHEM YCIIYT CBA3H MO
nepejiate JauHBIX JUIA Leneii nepeaatn roaocosoii nHopmarnm,

1.4, Tenemaruueckue ycnyrnm CBA3M — 3TO YCHYTH, KOTOpble npepocrasaser ONeparop B YaCTH HIEKTPOHHbIX
KOMMY HHKaLHi,

1.5, B uenax obecneuenus TeXHHUECKOH BO3MOKHOCTH OKa3anna ADOHEHTY yenyr CBA3H, ONpPeaeNeHHbBIX HACTOALLIM
HHorosopom, Oneparop B ciyuasx, COMACOBAHHBIX B 3@sBKAX, BLIMOJNHSET B COOTBETCTBUH C MOAMHMCAHHLIMK 3asBKaMi K
Hactosauemy [orosopy paGoTel no noakniouennio nomewenns Abonenra k cernn Oneparopa. [aroii Beinonsenus paGor no
NOAKIKYEHHKD CTOPOHBI COMMACHINCE CUMTATE AATY, YKA3aHHYIO B AKTe BLINONHEHHBIX padoT.

1.6. [1pn suinonnennn pabor no :nltimcmot:eunm Onepatop npu HeOOXOAHMOCTH Ha NEepHO OKazaHns ABOHEHTY ycayr
CRBA3H NO COOTBETCTBYIOWE 3aspke MOKeT NpeAocTaBNATs ACOHEHTY B nonb3oBaine oGopyaosanue, HeobxoaumMoe g ueneii
OKa3aHus yCayr CBA3H B COOTBETCTBHH € 3as|_'-'a_1<01"-.1. Yeranapnueaemoe B noMetnennn AboHeHnTa o6opynosanse Oneparopa (aanee
— obopynoeanne Oneparopa) u ero xapamﬁ'no_'mzm yKaspIBaloTeA B AKTE craun-npuemMkn pabor no noaknoueHHn. YKkazaHHoe
obopynoeanue npuHagnexut Onepatopy 1 riofiesknT Bosapaty AGonentom Onepatopy B Teuenne 5 ameil ¢ AaThl NpeKpatieHus
OKA3aHMA YCIYT CBA3M N0 COOTBETCTBYIOWIEH 3aABKE 10 AKTY BOIBpATA, MOANMCHIBAEMOrO Croponamu. [lnara 3a none3oranue
000py0BAHUEM B NIEPHO/ OKA3AHNA YCYT CBA3M N0 COOTBETCTBYIOWE 3aaBKe He B3uMacTea ¢ AGoHeHTa.

1.7.B pamkax oaHoit 3aaBKi,  OCYILECTBISETCH [OAK/IIOUEHHE TOJLKO OJHOI0 abOHEHTCKOro YeTpoicTBA.
[TonkaoueHne A0NONHUTENLHBIX ADOHEHTCKHX YCTPOHCTE OCYIUECTBIACTCS 38 A0NOIHNTEALHYIO [IATY, COMIACHO NpeicKy panTy
Oneparopa.

1.8, AGouenTckas nuHuA Ha yuacTke oT aboHeHTeKoro ofopyaosanus ao Gauxaiiwedi Toukn npucoeannenus k Cern
Oueparopa aensercs coOCTBEHHOCTEI AGOHEHTa H HAXOAUTCS B 30HE €r0 OTBETCTBEHHOCTH.

1.9, Tlonyuurs undopmauuio 0 COCTOAHHH CBOErO AHUECBOIO CHETA, CBEACHNA 00 OKA3ZBIBACMBIX YCNYrax, a TaKKe
repesats WHGOPMAUMIO O TEXHUUECKHX HEMCTIPABHOCTAX, MPENATCTBYIOWMX NOJB30BAHHIO YCayramu, ABOHEHT MOKET 10
resiehony cnyxObl TEXHHUYECKOH NOUIEP:KKN (ropsueli nuHuK), yKazanuoMy B pazaene 9 nacrosmero Jloronopa.

1.10. Yeayrn no kaxaoi sawmovenHoil CtopoHaMu 3adBKe OKa3eIBAIOTCA B Npeenax cpoka jeiicreua Jlororopa,
Ha4YlHad ¢ 1aThl NoANUCaHHA AKTa BbmoanHthﬁ paboT no NoAKNIOUEHHIO, eCH HHOIT CPOK HAvana OKa3aHUA YCIYT He YKa3aH B
3asBKe. :

1.11. Oka3zaune Onepatopom ycn.};i' CBA3M OCYLUECTB/IACTCA B COOTBETCTBHM C!

(benepanshbim 3akoHom Poceuiickoii @eaeparini ot 07.07.2003 r. Ne 126-03 «O ceazn»; [locranosnennem [lpasurenscrea PO ot
31.12.2021 N 2606 «OG yreepskaerui [Tpagii Okazanns ycayr cBssu 110 nepefaye AaHueixy» (nanee — [Ipasuna okazanus yenyr
cBa3u no nepegate nannbix»; [ocranosnenuenm lNpasurensersa PO or 31.12.2021 N 2607 «O6 yrsepxaennu [pasna okasaius
TIEMaTHYCCKIX YCAYT CBA3Iy (ance — [Ipasniia OKasani TeIeMaTHIeCRAX yoayT comn PR A0R AN Py BGHiiers
min:?ﬂ’gmm ( Wﬂﬂbﬁﬂ%@ﬂ&ﬁ&%m», yrsepaaennsivu [Mpukazom Munca@ TERAT S 3507 0017 NI W nie
HOPYHIMRIEIS! TR WO EAUUN BUIAN L bwy, Burep Eorenwit Bacwnoeeny 16,1225 14:22  Ceprudukay 02306A67007282508F4B25C4147324B0F 7 |
| neiicTBYIOWMMH IMUeH3HAME, BelaaHnbiMI Onepartopy DenepanbsHoiimagk0oii N0 Haazopy B cdepe CBAZH, HHPOPMALIHOHHBIX
'l'qmamrmﬁuouamuumuaumnfumuwe 0 KOTOPEIX NpeficTARR. ¥R 0afire Ongpagops Gitpesibehton nebbreseesriinso
Oneparopa, caiir), BHIEPEARZRBATENBHOE YUPEXKAEHNE FOPOAA (MSK)
- : POCTOBA-HA-[IOHY "LUKOJIA N2 99 NIMEHW FEPOSI
COBETCKOIO COO3A HUKY/IMHOM E.A.", Konosckas Onsra
Muxainoesa, Aupektop




Ne J1030-00114-77/00105915 (Ne148249) «Ha okazaHne TeneMaTHUECKHX YCYT CBAUY,

{o JI030-00114-77/00105914 (Nel48248) «ma oxasanHe ycnyr CBA3W 110 Mepefave AAHHBIX, 32 UCKIIOUEHHEM YCIYT CBSI3H MO
nepejiave AaHHBIX 114 Leseil nepenaun ronocosoii nHdpopMaunmy

2.1IPABA H OBA3AHHOCTH CTOPOH

2.1. OnepaTtop obszau:

2.1.1. Okazate AGonenty ycayri no noakmouenuio k Cerm Onepatopa CBA3M M HACTPOIiKe MONL30BATENLCKOIO
obopynoBanus. OPopMUTL OKa3aHHBIE A60H€}IT)/ yenyru no noaisnovendio k Cern Oneparopa cBfzn AKTOM Clauu-npueMkH
pador.

2.1.2. OxkazbiBatb ADOHEHTY YCIYIW eme/lHEeBHO, 24 uaca B CYTKH, Oei NEPepLIBOR, 3 HMCKIIKOUEHHEM TEpPepLIBOR,
EbI3BAHHBIX TEXHHYECKOH HeoOX0AMMOCTEIO, @ TAKiKe 3a MCKIIIOYEHHEeM BpeMelH [pOBe/ieHna PEMOHTHBIX U NPO(HIAKTHYECKHX
pabor.

2.1.3. OGecnieuuts BhIZeTenHe abOHEHTCKOMY TEPMMHANY CeTeBOro ajpeca. Ecid MHOro He YKasaHo B 3asBKe,
aOHEHTCKOMY TepMuHaly BbLAENAETCA BPeMEeHHBI (auHamuuecknii) ceresoit anpec (IP-aapec), koTopeiii aBTOMAaTHUECKH
[PUCBANBACSTCA YCTPOHCTBY B CETH H MOYKET MEHATLCA OT CECCHH K CECCHH,

2.1.4. Mzpewath AGOHEHTA O NAAHUPYEMBIX NPO(PHIAKTHYECKHX H PEMOHTHLIX paboTax He MeHee, 4eM 3a 24 uaca nmyTem
pasMeLleHHs COOTBETCTBYIOWErO HH(POPMALMOHHOTO yBeAOMIeHH Ha caiite Oriepatopa, WM MyTeM HanpaeneHus AGOHEHTY
YBEIOMJIEHHA 110 €ro 3JIEKTPOHHON nouTe, yKazaHHO B pasgene 9 Jlororopa, WK MyTeM pa3MmelleHns HH(pOpMaUUK B JIMYHOM
kabuHere AGOHEHTA, WM MyTeM HanpaBaeH s Ny LL-yYBe0MAeHHS, TNG0 cMc-co0BLIens, HAKH HHPOPMUPOBAHUA B MCIIOMb3YEMOH
AbonenTom cuereme 3J10.

2.1.5, B cnyuae orcyrcteua y AGoHenTa BO3MOXKHOCTH Hoctyna k ycnyram 1o Buxe Oneparopa, Oneparop o0ssau
1POBECTH PEMOHTHBIE PaBoThl 1t BOCCTAHOBITE 0CTYN AGOHEHTA K YCayraMm He Mo3ike, 'IeM JI0 KOHLA crefyiolero pafouero aus
¢ momenta oOpawenus AGoHenta B Tekuuueckyio cnyxGy Onepatopa (B ciydae Hanuuua OGBEKTHBHBIX MpPHUMH,
NPENATCTBYIOLIHX YCTPAHEHHIO HEMONAJIOK B 3aABNeHHEL CPOK, CPOK BOCCTAHOBMEHHS JOCTYNA MOKET GbITh YBEIHUEH).

2.1.6. Bectu yuer thakTu4eckn okazaHHBIX AGOHEHTY yCIIyT,

2.1.7. Ocywectanate GecnnarHoe HH(OpMaLKOHHO-CIIpagodHOe 00cny)kueaHue AGoHeHTa.

2.2. OnepaTtop Bnpase:

2.2.1. Yeranagnusate W (Min) msmedste aeiicteytoumne Tapusl (Tapuubie nnansr), INpefickypanT UeH, H3MEHATH
CTOMMOCTL YCIYT H YCNOBUA NPEAOCTAB/ICHHA YC/IyT, YBEAOMIIAN O TaKuX n3menenisx AGonenra ne metee, vem 3a 10 aneil 1o
BCTYN/ICHHA U3MEHEHHIT B CHY, MyTeM HANPABIEHHS YBEAOMIICHHS O TAKHX H3MEHEHHIX HA 3JIEKTPOHHYK) nouTy ABOHEHTA, WK
uepe3 Henonkdyemyto Abonentom cucremy D10, wnn nybnukys ysenomienune Ha oduunansHoM caiite Oneparopa. B cnyuae,
ecnu AGOHEHT B JlecATHIHEBHbIN CPOK (KaleHAAPHEI) ¢ aThl BCTYIUIEHHS B CHITY BRILIGYKAa3aHHBIX H3MeHeHHIl He YBeJOMMT
Onepatopa o pactops:kenun JJorosopa, AGOHeHT NpU3HAET CBOE COrMTACHe ¢ TAKUMH H3MEHEHHAMH, MOJNHCAHHe JOTIONIHHTEIEHOTO

cornaueHns k Jlororopy npu aTom He TpebyeTca.

2.2.2, TlpuocraHoBuTth okasaHue yenyr AGoHeHTy B cnyuae HapyweHus AGoHeHnToM TpeGoBaHMil, NpeayCcMOTPEHHBIX

[lorosopom, B cryuasx HeCaHKUMOHWPOBAHHOrO noakmoueHns AGOHEHTOM TpeThMX fuu K ycayram Onepatopa, a Takike B
Clyuasx, npeaycMoTpeHHbIX BaKOHonaTenEnh BOM P,

2.2.3. Ilpuoctanaenueatsb Oh:a.samre yc.rlyr E Ciiy4ae Hapywenus AGOHeHTOM CPOKOB OMJIATEl yCiyr, HO He paHee 11-ro
(0/MHHAALATOr0) uKCNa, UNCna cneayIolero 3a OTHETHLIM NePHOAOM (HANPHMEP: PH OTCYTCTBHU ONNaTHI 3a (JeBpak, OKkasanue
Veayr npHocTaHaenneaerced ¢ 1 1-ro mapra), 'Okazanue yenyr Bo3oGHOBAETCA B TeUeHne 2-X (ABYX) YacoB Mo¢/ie NocTyIeH s Ha
aMueroil cuer AGOHENTa CyMMBI 3a[O/UKEHHOCTH WIH TOCAe npeabaBienns AGOHEHTOM IUIATEXKHBIX [OKYMEHTOB,
NOATBEPIKAAIOLMX JIMKBUAALMIO 32/I0MKCHHOCTH 10 OTJIATE YCNYT B IOJHOM obbeme.

2.2.4. OcyuuecTBasTE OTpaHHMEHHE OTHeNIbHBIX jeiicTBHil AGOHeHTa, ecln Takue AeiiCTBHS CO3JAIOT Yrposy A
HOPMANBHOTO (DYHKLMOHHPOBAHKA CETH CBA3M,

2.2.5. IlpouzeoauTe OCMOTpPEl COCTOAHMA ceTeil cmazm, ycTpolicTe u obopynoeanua ABOHEHTA, MCMOMALIYEMLIX A4

NoNL30BAHUA YCIyraMi, TOUEeK NOAKMOUeHua ycTpoiicTe AGoHnenTa k ceTu OnmepaTopa, pacnoNOKEHHLIX HA TEPPHTOPHH U B
nomelteHusx AGoHeHTa.

2.3. AGoHeHT 00sI3aH: :

2.3.1. Onnauneate yenyru Oneparopa B nopaake, NpeaycMOTPEHHOM HacToALuuM [loroeopom.

2.3.2. [lpuHuMaTe B COOTBETCTBHH C YCIOBHAMH pasjgena 3 Hacrosulero Jlorosopa BeinonHentsie OnepatopoM paboTsl
10 MOJIK/IOUEHHIO B OKA3aHHBIE HM ycnyrn‘,":éixénﬁeca-mo paccMatpueath nokymenTs! (akrtel, Y1), nanpasnsemeie Onepatopom,
obccneunBas NPHEMKY YCIyT B NIOpaJKe 1-|_c'])_éxﬁ, onpeneneHHsie B paznene 3 Jloroeopa.
] 2.3.3. PerynspHo KOHTPOJIMPOBATh COCTOSHUE CBOETO JIMUEBOTO CHETa, @ TAKIKE OTCIEkKHBATh HMH(pOpMauMio,
nyGnkyemyo Ha caiite Onepatopa.

2.3.4. ConepskaTh B MCNpaBHOM COCTOSHMH aGOHEHTCKYIO NHHMIO U o0opyjoBaHMe, HAaXojglleecs B MOMEIICHITH
AGoHenTa, a Tak:ke cobIOAATE NPABNIA 3KCIyaTalHi 000py/10BaAHUA.

2.3.5. Hcnonk3oBaTe A noayueHWs yoayr cepTH(HUWPOBAHHOE MONbL3IOBATENBCKOE (OKOHewHOe) obopyjioBaHue u
nporpamMmmMHoe DGBCI’IE}‘I{‘.‘.HHC, KOTOPbIC COOTBETCTBYHOT YCTAHOBJICHHBLIM TpCﬁOBaHHﬂM ILCF!CTB}’K}LL[CFCI 3AKOHOAATE/NILCTRA.

2.3.6. He ncnonp3osars NpeaocTas/ieHHbli AOCTYN K CETAM CBA3M A/A PACIPOCTPAHEHHA HEHYZKHON nonayuareno, ue
3gTpotieHHBI-HHpOpMati-(CO3AAHNA- - YHACTHA B-eeTeBOM-tifyMe—eRame);—————— Onepatop 3/10 000 "Komnarius "Tewzop”

AOKYMERTTICOORCHE QAT P19 [FaEsitkor Onepatopa B nomenieHns AGoHeHTa MBI PURTARHIMA PAGHA ot O AKISOIRIRLAE

yi’r%l%ﬁaoqﬁmx SKCITYVATaUHOHHELX, TIPODILTAKTIECKIX, PEMOITHBIX nniuspilil%)s(iméobxoam%m“ K Geche eI foPMATEHoN
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npasa BajieHns 1 (WJIH) NONB30BAHNSA NOMELIEHHEM, B KOTOPOM YCTAHOBIIEHO NOMb30BaTeNLCKOE (OKOHEUHOE) 0GPy 10BaHHe AN
none3opanus yeayramu Oneparopa, Kpome: Toro, B cpok e nosaxee S paGounx aneit undopmuposars Onepatopa 060 Beex
H3IMEHEHNAX CBOMX PEKBU3HTOB, YKasaHHbIX B paznene 9 Jlorosopa, B ToM unc/e GaHKOBCKUX PEKBH3HTOB, A/1peca /s BLICTABIEHHA
CUETA H MUCLMEHHBIX YBEJOMICHUH, KOHTAKTHBIX HOMEPOR TenedoHOB U anPecoB >/1eKTPOHHOI NOUTHL.

B cnyuasx HeusBellen s WM HAPYLICHUA HACTOALUErO MyHKTA ABOHEHT CAMOCTOATENLHO HECeT BCe PUCKH HACTYNIeHS
HEIaTHBHBIX NOCNE/ICTBHI 1 00s3yeTca BoaMecTUT: OnepaTopy MOHECeHHBIE B CBN3M ¢ HAPYLIEHHEM JaHHOrO MyHKkTa Jlororopa
YORITKH.

2.3.10. ABoHenT 00s3aH NPUHATE BCE pasyMHble Mepbl Ul ofecrieyenns coXpaHHOCTH 060pya0Banns OnepaTopa 10 ero
so3epara Oneparopy.

2.3.11. He nepenasate OGopynoeanne OnepaTopa TPETbUM JIALIAM.

2.3.12. B cnyuae noepexzienus (HencnipaBHocTH) uan ytpathl OGopyaosanns Onepatopa HeMeUIEHHO COOBLIHTE O
cyunsLemes Oneparopy (IIMCbMEHHO 1 110 TenehoHy) U YKazaTh BOIMOKHBIE MPHUIHHB], KOTOPBIE MPHBEJH K 3TOMY.

2.3.13. OnnaTuTe fomoMHMTENbHbIC PaGoTel, HE OrOBOpPeHHbie B 3asBKe K HacTosUeMy JlOrOBOpY, BBLIMOHEHHLIE
Oneparopom no 3anpocy ABOHEHTa M ¢ €ro cornacus, B MepHOA AEHCTBHA HACTOALLETO L{oroaopa Onnara Takux ycnyr

NPON3IBOANTCA ADBOHEHTOM B COOTBETCTBHM c JlbﬁCTB)’K)L].lHMH Yy Onepa’mpa LeHaMH B TeueHue 3-x pa60tu1x LHeil ¢ MOMeHTa
NOJNIYHEHHA c4eTa Ha onnary.

2.4, AGoneunT Bnpase;

2.4.1. OTKa3aTLCS OT OMAATEI YCAYT, Tpe/IoCTaBNeHHbIX eMy Oes ero cornacus.

2.4.2. HazHauaTs 110 cOMMIACOBAHHIO ¢ Onepa’mpom HOBBIE CPOKH OKa3zaHMs ycJyr, eciid HecoBmoaeHHe YCTaHOBIEHHOTO
cpoka 6b110 06ycnoBneHo 0GCTOATEILCTBANM I HENPEOAOTUMON CHITB.

2.5. CTOpOHbI MMEIOT ApYTHe Npasa’ i HecyT o6A3aHHOCTH, MpeaycMOTpenbie TIpaBuiaMu oKazaHus TeleMaTHUeCKHX

yenyr cessn, TlpaBunamu okazaHus ycnyr cBs2n no nepejade AaHHLIX M 3akoHoM «O cBA3WY, B TOM UHC/AE HE OTOBOPEHHLIE
Hororopowm.

3. M0PSJOK CAAYU U MPHEMKH YCJIYTI H PACUETOB

3.1, Cronmoctn okasbiBaeMbix AGOHEHTY yeiyr (pasmep emxemecauHoit aGoHeHTCKOI NiaTel 3a YCNyTH U LeHa paboT
Oneparopa no noakntoueHuto nomemenniit AGonenta k cetu cessu Onepatopa) coracoeeizaetca CTopoHamu B 3asBKax K
Jorosopy.

3.2, Oneparop npeaoctasnser ycayru va cymmy 39600 (Tpuauars aesiatsh Thicay wecTbeoT) py6. B Tom uncne HJC
22%, 3a nepuos ¢ «01» ausapa 2026 roaa o3 1» nexabps 2026 roaa.

3.3, Tlepeuiit nnatex: cuer 3a noikiodenne k cern Oneparopa (eci 3asBKoil NPeAYCMOTPEHO BRINOIHEHHE paboT no
HOAKIOMEHUI0 — B3UMACTCs OIHOKPATHO) H DIJIATY YCYT CBS3M IO KOHUA TEKYLIero Mecsua, Hanpasisercs AGOHeHTY B TeueHue

3 (Tpex) kanenmapHbIX AHell ¢ partel noanvcaHus CToOpoHaMH COOTBeTCTBYIOUEH 3asBkM, VKa3aHHbIi cueT omnauHBaeTcs
Aom{mmm no 10-ro (necaroro) umncna cnenyiomem 3a oT4eTHbIM nepHonoM. Cuer nanpasnsercs AGOHEHTY NO 3JEKTPOHHOIM
noute W/unu B cucreme 0.

Pasmep nnatel 3a okasauiie YCiyr B3 33 HENOHBI KaleHJapHLIA MECSL ONpeae/seTcs MPOnopUHOHAILHO
KOJINMECTBY KaJIeHAAPHbIX JAHEH OKazaHus YCIyT B TAKOM MeCALE.

3.4. Tlo daxry BuinonHerna paboT MO NOAKIIOUEHIIO B COOTBETCTRHM ¢ 3anskoil OnepaTop oopMISET U NOANNCHIBAET
AKT CAAMU-MNPHEMKU NO NOAKMoueHuto AdoHenTta Kk ceth csasd Oneparopa. AKT caauu-NPUEMKH BPYUAETCH NPEACTABMTEN
AlonenTa B 2 3K3eMNAAPAX HENOCPEACTBEHHO NG 3aBePIUEHHH BLINOAHEH!A padoT (14 NOANHCAHHA) UK B Teuenue 5 (NATH) AHei
nepejaeTca B JNEKTPOHHOM BHAE B CHCTEME 3110

3.4. AGoHeHT 06a3aH NpUHATE paboThl, NoAnucas AKT caaun-npHeMKH 1 nepedats OnepaTopy NOANMCaHHLIH akT cuauy -
npieMkH. [lpn nonyuenun Axra caaun-npuemku 8 cucreme DJI0 ABoHeHt ofs3an B Tedenne 3 (Tpex) KaneHaapHbIX AwHeid
noanuears AKT caaun-npuemku. [pu nenanpannenun AGoxentom Oneparopy MOTHBUPOBAHHBIX MHCEMEHHBIX BO3PAKEHH B
TeueHue 3 KaJeHAAPHBIX JHeil co aua noiyenus (nuuno unu B cucteme DJ10) Axra cnaun-npuemkn ot Onepatopa, AKT caauu-
NPHEMEKH MO NOAKMIOYMCHHIO CHHTACTCA T[O,EL]'I.!I'(;aHHhIM AbBoHeHTOM Oes 3dMG‘Id.I'll‘lFl, @ |32150Tb1 No NOAKJIKDMEHHIO — NPHHATBIMM KM,

3.5. Cucrema OnnaThi OKa3sbIBaeMbIX yenyr ceasu — nocronnara. Pazmep exemecauHoit aGoHeHTCKOIl niaThl 3a ycnyru
CESI2H OMpEJIeNseTcs B COOTBETCTBUM C cot‘ﬁaconamimm Croponamu TapuHBIM M1aHOM MO Ka2XNoH 3asBKe, 3aKMOYEHHON K
IHorosopy.

3.6. PacueTubiv nepuonom Asaserca | kanenjapHelil Mecall (¢ nepeoro no nocneaxee uucno Mecaua). Oruetnriii nepuoa
— KajieHJ1apHbli Mecsll, B KOTOPOM oxaaanm_'yc.ilyrn. Pasmep nnathl 33 OKa3aHHe YC/IYT CBA3HM 32 HEMONHbIH KaneH apHslil Mecsi
OlIPEACAAETCS NIPONOPUHOHANBHO KONHUECTRY KaneHAapHbIX AHelH OKA3aHKA YCIYT B TAKOM MecALe.

3.7. Onepatop Benet Jnuesoii cuer AGOHEHTa, HAa KOTOPOM OTPakalOTCA NocTynneHne cpeacte Orepatopy, a Takke
CNHCAHNE 3THX CPEACTE B CUST ONNaTkl YCJ'I)'F ClKa'j'lHi]bl.X B COOTBETCTEHH C HACTOMNLLHM ,HOI"OBG])OM B TOM YHCIIE, YKA3dHHbIX B
Jasekax

3.8. AbBoHenTckas nnarta 3a YCOyrM CBA3M HauMcaAeTcA No Kekioll sakmouennoii 3aseke k Jloroeopy ¢ MomenTa
noanucadns CTopoHamu K Hell AKTa ciaun-npHeMKkH paboT no NOoAKMIONEHHIO, €C/H HHOIT CPOK Hallaa OKa3aHMa YCIyT He yKasaH
B-CaMOil 3asBKe.

3.9. Jlna suecenns aboHeHTCKOM nba‘rm, OnepaTop exemecsHHO HanpaeaseT AGOHEHTY /10 5 (MATOro) YKcaa Kaskioro
MECHLE CHET HA ONIATY YCAYT B TEKYLUEM Mwﬂue okazanua yeuyr. (Hanpumep: cuer ua onnary 3a (espaink, BbICTABAACTCA A0 5-ro
rIJe Bpand); Onepatop /10 O0Q "Komnanma "Tenzop”
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3.11. B Teuenune 5 (natu) Ka/leH1apHbIX AHel co [HA OKOHYaHWA OTHeTHOro nepuoga Onepatop oopMASET eanHEL]
Aaokyment - YT1J1 (ynurepcansplii ncpemTouuuﬁ HOKYMEHT), B KOTOPOM YKa3bIBACT OKa3aHHbIe AGOHEHTY B OTUETHOM NEpHOJiE
YCIIYTH, YCIYrd CBA3H MO BCEM .JJ.eHC'I‘ByIOLuHM B OTUETHOM nepuoze 3aspkam, U Hanpagster YITI] okasauubix yenyr AGoHeHTy
O/IHHM H3 cneayowmx cnocobos;

anekTpotbii Bapuant YI1/1, noanucanubiii anekrporHoli noanmuceio Oneparopa, B cuereme 3/10;
ckan-konus YI1J1 no snextponHoii novre.
[To sanpocy AGonenra Opurnnan YIIJ, noanucanusiii Oneparopom, B 2 3K3eMNAApe HANpaBseTcs ABOHEHTY
NPoOCTEIM NHUCBEMOM 0e3 onmcu BIIOMEHHA YEPE3 NOYTOROE OTAEIEHHE IlouTsl PDCC]{H, BTOFIOﬁ IKIEMIUIAD NMOMJICKHT BO3BpATy B
anpec Oneparopa.

3.12. YT nanpasnsrorcs AOGOHCHTY B Lensx GyXranTepckoro yuera M TOMIEKAT OGA3ATEABHOMY MOAMMCAHUIO
AGoHeHTOM. AGOHEHT 00s3aH B Teuenne 3 (Tpex) KajeHAApHBIX AHEH ¢ MOMeHTa nosyvueHus ot Onepatopa VI1J] paccmoTpeTh
nonyvietblii or Oneparopa YTIJL 1 npn Haamium Bo3paKeHHH K 0Ka3aHHBIM YCIyraM, & OTHETHOM nepuose Hanpasuts Onepartopy
BOZPaAXKEHHA H OTKA3 B NpHEeMKE YChyr.

B cnyuae nenanpapnenns AGOHEHTOM B yKa3aHHbLi CPOK BO3PAXKEHHTT OTHOCHTENBHO YCAYT, YKazaHHBIX B YI1JL
YCIYTH 33 OTHETHBIH MEPHOA CYMTAIOTCA NpUHATHIMM AGoHeHnTOM B monHom oOneme, Ge3 3ameuaHuil, npu srom AGoHeHT
noanuceizaer VI1J1 onnum u3 crenyomnx ¢nocobos.

anektponublii papuant YT, noaniicannblii 21eKTpoHHOI noanuckio OnepaTtopa, noanuceisaeteas AGOHEHTOM B CHCTEME
210;

ckan-ronua YIIII nonyuennoe AGOHEHTOM 1O 31EKTPOHHON noute noanucsigaeTcs AGOHEHTOM W HATpPaBIAeTcA Ha
ICKTPOHHY W nouty OnepaTtopa.

Hoanucanupiii. Croponamn YI1J| cunraetcs [0KazaTeNbCTBOM HAJJIEKALIErO OKA3aHWA YCIYT, YCIVI CBS3H
ADOHeHTY.

B cayuae npusnanns obocHosanHoCTH Bo3pakeHnii AGoHenTa no Y11/1 okazannnix yenyr Onepatop KoppeKTHpyeT
VII/1 1 HanpaenseT ero MOBTOPHO Abouenty. AGonent o6azan npunare YIIJI nosTopHo. B ciyuae, ecan B COOTBETCTBHH C
noanncannsiv Croponamu YT1J1 0kazaHHEIX yCIyT CTOMMOCTB YCIIYT B OTHETHOM NEPHO/E OKAMKETCA MEHbLIE pasuepa OILIa4€HHOI
ABOHeHTOM NpeABAPUTE/LHOI ONIIATHI 32 OKA3AHHE YCITYT B OTYETHOM Mecsue, To OnepaTop ocyIUeCTRAAET 3aveT 06pasoBasLeiics
1IEPenaaThl B CUET OKA3AHMA YCIYr CBA3M B C/ICAYIOWIEM PacueTHOM MecAlle Wiy no TpeGoanmio AGOHEHTA BOIBPALLAET eMy
fiepennary B TeveHue 5 pabounx aneii.

3.13. Onzara yenyr npou3BOANTCA ‘COFMACHO YCAOBUAM HACTOALLErO Horosopa n BeicTaBnaembiM Onepatopom cueram B
(opme Geznanuunoro paciera B poccuiickux pyGiax myTem nepeunceHna IEHEKHbIX CPEACTR Ha pacHeTHsH cuet Oneparopa.

3.14. Jlaroit onaarsl yenyr Onepatopa SpaseTca 1aTa NOCTYMNCHHS ASHEKHDBIX CPECTB Ha pacueTHslii cuet Oneparopa.
B cnyuae HapylieHus ¢pOKOB OMaThl, Onépa'rop BlIpage NpPUOCTAHOBUTE AocTyn K ycnyre ¢ ll-ro (oguunaguaTtoro) wmcna,
Clle/lyIOLIero Mecala (HanpumMep: Npu oTCYTCTBHM OIIATHI 3a (heBpaib, OKa3aHHe YCuyT NpHocTaHaBauBaercs ¢ 11-ro mapra).

3.15. Jlenexnbie cymmbl (KOMHCCHOHHbIE), yAepikuBacMblc ¢ AGOHEHTA KpeANTHBIMH yupekaenusamu (GaHkamu),
cucteMamy Be3HanuuHbIX naateskeil M T2, ABAIOTCA 0BPOBONLHEIMU pacxoiami AGOHEHTa U B CHET OIJIATHI CTOMMOCTH YCIyT
HE BKJIKOYaeTcH.

3.16. Oneparop HCNONE3YET OCHOBHYIO CHCTEMY HanoroofokeHus u asnaerca naarenstmkom HJIC, B VI u cuerax,
npenocrasiasemeix AGonenty, HJ1C BolensieTes 0TaenLHOI CTPOKOII.

3.17. B cayuae, ecnn AGoHeHT no cdnrmsuum Ha 5 (MATOE) UMCII0 MecaLA He moayunn ot OnepaTtopa cueT Ha oniaTy yeavr
i TEKYLMA pacueTHLIH Mepnoa, To f\oouem 06sazan go 10 uncna Takoro mecsia (BIJIHYMTENBHO) yBeAOMUTE Onepartopa no
3/ICKTPOHHOI TIOYTE O HEMOJYHYEHHH cueTa, uToOs OnepaTop HANPaBHI CHET MOBTOPHO 110 SNIEKTPOHHON MouTe WK B CHCTEME
/0. B cnyyae nenanpapnenna yBeiomicHHs AGOHEHTOM B YCTAHORICHHBIA CPOK CUET CUMTAETCS MONYHEHHBIM, a YCIyriu
NoOANexaT onnare.,

3.18. B cayuae, ecnn AGoneHT B Teuenue 5 (naTH) KaneHZAPHBIX AHEH CO AHA OKOH'AHM: OTYETHOrO NEpUOAA HE MOy 4HJl
NIEN NpeasiAy LM 0TYeTHBLIT MecaLl, TO AGGHEHT 06a3an no 10 uncna Takoro Mecsua yeeaoMuts OnepaTtopa no 37eKTPoHHOIH
HOYTE O HENOJIYYCHHN YH,U, JU1A IlUBIt!PJI(}IU HanpaeneHnna DHBP:}TGPOM JAOKYMCHTA. B chyuae HEHANPABNEHHA YBedOMIIeHHA

AGonentom, YTI[] okazaHusIx YCAYr cHMTaeTes nonyuentpiMn AGOHEHTOM 1 NOANEKHT PACCMOTPEHHIO B TIOPSJIKE, ONPEAeNeHHOM
nacToswmmM pasaenom Jorosopa.»

4. OTBETCTBEHHOCTL CTOPOH
4.1. 3a upeucrnonueHue MIM 33 NeHainekaillee McnonHene ofuzarenscts no  Jlorosopy CTOpOHBI  HecyT
OTBETCTBEHHOCTh B COOTBETCTBHH C JEHCTBYIOUMM 3aKoHOAaTENbCTBOM PD 1 nonoskeHuamu Hactoswero Jorosopa.
4.2. AGOHEHT HeceT OTBETCTBEHHOCTH nepesl OnepatopoM B CleyIOUMX ciyasx:
4.2.1. Heonnara, HenonHas unu Hecaoenpewemi'm ONIaTa yCeuyr;

4.2.2. HapyuieHne 2anpeta Ha nonmloueuue M0/1L30BATENLCKOr0 (OKOHEHOro) 00opyI0BaHHA, HE COOTBETCTBYIOLLETO
VOTAHOBMEHHBIM TpeGOBaHHAM;

423, Coseplenue neiicteuii, nplluoumu‘{ K HApYLWIEHHIO (py HKILMOHUPOBAHIA CPE/ICTE CBA3M 1 ceTh cBazn Oneparopa.

4.3. B cnyuasx, ykazauuwix B nin. 4.2, 1 nacroswero doroeopa, AGonent yinaungaer QOneparopy HeycTofiky B pazmepe |
%o OT CTOMMOCTH HeOIIaueHHbIX, onna‘tel-gumx B HETOJHOM OOBeMe MM HECBOEBPEMEHHO OMMTAUESHHbLIX YCIYT 3a Kauabli AeHb
MPOCPOUKH BIJIOTH [0 [HSA NOTALICHHA 3a40/KEHHOCTH, HO He 6osiee cymMMbl, oesatneit ongare,
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00CTOATENLCTE HENPEOAOIUMOIT CHIlbI MM N0 BHHE APYroi CTOPOHbI.

4.7. B cnyuae Hapyuenua Onepatopom cpoka okazanus yeayr, Oneparop yiuiauneaer AGoHeHTy HeycTofiKy B pazmepe
0.1 % OT CTONMOCTH HE OKa3aHHBIX B CPOK YCNYT 3a KaKAbli AeHb MPOCPOUKH, HO He Gollee pazmepa abOHEHTCKOM MIAThI 33 MECsl,
NpeycMOTPeHHO 3aiBKOI, 110 KOTOPOH HE OKa3aHbl YCIIyTH.

4.8. I'panuua 0TBETCTBEHHOCTH HCHPABHOTO (hYHKUHOHHPOBaHHA 06opyaosaHns Onepatopa 3akaHUMBAETCA HA MOpTE
obopynosanus Onepatopa.

4.9. Oneparop He HeceT OTBETCTREHHOCTH Nnepea AGOHEHTOM:

4.9.1. 3a copepsanue undopmauiy, nepeaasaemoii (nonyuaemoil) AGOHEHTOM NPH NOJB3OBAHUH YCIYTAMH,

4.9.2. 3a yuwepb unu npepsiBaHue ycnyr, BCAEACTBHE OTK/IIOMEHHS 3SIIEKTPOIHEPTMH B 34aHUAX (MOMeLleHMsX), B
KOTOpLIX pacnonaraeTcs obopynosanue Orniepatopa Ul OPraHuzalnm J0CTyna K ycayram.

4.9.3. 3a kauecTBO YyCAYr APYrUX Opranusaunii 1 GUINYECKUX JHL, K KOTOpsIM AGOHEHT NONIYUHI JOCTY N NOCPEACTBOM
veayr Onepatopa.

4.9.4. 3a oTcyTCTBHE DOCTYNA K YC/YraM WIH YXYALIEHHs HX KauecTBa M0 BHHE TPETHUX JIMLL (BHELIHHE NpoRaiinepk! U
T..}),

4.9.5. 3a KaueCTBO NMHUIT CBA3H, NPEOCTABAAEMbIX APYTHMH OPraHH3alMAMY, KOTOpPLIe HCNonb3yeT AGonenT.

4.9.6. 3a modele cnyyan HckameHHA MHGOPMALMH H 3a4CPXKKH B OKa3aHHM YCIYT, BBI3BAHHBIE TEXHOJOIHYECKHMH
IIPHYHHAMH ODbEKTHBHOTO Xapakrepa {Bs{nmuamume B ceba noepexaends u npodunaktuieckie paGoTsl HA MarMCTPANBHBIX
KaHanax).

4.9.7. 3a kauecTro, colepikaHne, COOTBETCTBHE 3aKoHozaTesbeTBY PXD undopMmanny, nofy4eHHOH WKW nepeaaHHon
AdonenTom nocpeacTeom yenyr Oneparopa.”

4.9.8. HMcnonszosanne ASonenTom HencnpaBHOro 0GopyA0BaHNs WK HENPABRMIIBHON €ro HACTPOIKH.

4.9.9. HecootrercTrie aﬁouem*c‘x&_dii NMHKHK TeXHUUecknM TpeGoBanuaM uan pekomengauuam Onepartopa,

4.9.10.3a nmobble KOCBEHHbIE nb’repn AGoHEHTa MIM WX MOCNENCTBHA, B WACTHOCTH 33 OCTAHOBKY MPOM3BOJACTBA,
yTpaueHHblii GH3Hec MAM BBIFOLY, HE3ABHCHMO OT TOTO MOT' WM HeT Oneparop NpeaBHAETh BO3IMOMKHOCTb TaKMX TOTEPL B
KOHKPETHOM CHTYALMH, 14

4.10. B cayuae neocywectenenua AGoxentom  uaeHTHdmKkaumy  nonw3oparenell  ofopymoBaHus  w/umn
HCNMpeaOCTARNCHHA CBOCEPEMEHHO Abonentom Onepa"ropy CIHCKA JIML, HCNONLIYIOWHX MOAB30BATELCKOE (OKUI'le‘IHUt‘.‘,\
obopynosanue, onpeneneHHoe kaxaoil 3asskoil k JloroBopy, paBHO kKak M npegocraenenne Onepatopy HeaOCTOBEPHOI
tudopmanin o none3osarensx, AGonent o0s3an Bo3amMecTHTs Onepatopy Bee NpHUHHEHHbIE eMY YOBITKY B 107HOM 06Beme (B ToM
HHC/IE KOMITEHCHPOBATL BCE aAMMHHCTPATHBHBIE M HHble WTpadbl, Hanokennsle Ha Onepatopa ynoJiHOMOYEHHBIMH OPraHamMi B
Crazi ¢ Hecobmoennem ABoHenTtom TpeGoBanuil IEICTRYIONMEro 3aKOHOATENLCTRA H Nonoskennit Jorosopa.

5.CPOK JIENCTBHA JOIOBOPA

5.1. Hactoswmit Horoeop neficteyer o 31.12.2026 roga ¢ moMenTa 3aK110MeHHA.

6. MMOPAAOK INPHOCTAHOBJIEHHUA, H3IMEHEHWSA 1 PACTOPKKEHWA JIOINOBOPA

6.1. B ciyuasx, npeaycMoTpeHHEIX 3akonoaarentcTeoM Poceniickoii Menepaiyy, win B cayuae napyenus AGonenToM
Tpebosanuii, ycradosienusix Jloropopom;. B TOM umCie CpOKa OMIIATBl OKazauHbiX yeayr, Onepatop CBA3W HMeeT Npaso
HPHOCTAHOBUTE OKAZAHNE YCNYT 10 YCTPpaHEHWA .Hapymemm.

6.2. Ecnin ADOHEHT He yCTpaHuT HapylleHue B TedeHue 6 MecAleR ¢ JaThl NMOoNYyUeHHs UM MHCLMEeHHOrO YBeJOMIeHH!s
Oneparopa 0 nHaMepeHny NPUOCTAHOBUTL OKasanne yeayr, Oneparop Bipase pacTOprHyTh HACTOALLMIT JIOrOBOp B OAHOCTOPOHHEM
NopsAjKe.

6.3. Buecenne u3menenuii B nactoawnii [lorosop, B ToM uncne uaMenenuil, kacalowuxcs spibopa AGOHEHTOM Apyroro
1'£lpP1lI.)}IOFO jlaHa 1A Onj1aTsl yenyr, Oil}(‘-‘pMJIﬂk‘/’l‘CH MYTEM FAKMHOYUCHHA JONONHHUTCIEHOMO COrNAalIeHHA K ﬂOT‘OBDpy.

Tapuduelii nnan MoxkerT GbITh M3MEHEH B clydae MOCTYIUIEHHA COOTBETCTBYIOLWEro 3asejieHus AGonenta. Tlnara 3a
HEIMEHEHHEe "rapmlmom niaaHa ¢ AOodedTa He pBaumaeTtcsa. B ciyuace ecinM BHeccHHe H3MeHeHUil B }]\0[‘050[’ TNIOBIIEYET
1He0OX0AHMOCTE BRINOJIHEHWA Orlepa'rt)pom COOTBETCTBY IOLIHX paﬁm, ATH Paﬁ(}Tbl NnojinexaT onnaTe CTOpOHOﬁ, Mo HHHIOHATUBE
KoTopoii 6binH BHECEHDLI H3MeHeHUs B JloroBop, COracHO yCIOBHSM, COMNACOBAHHBIM B JlONOIHATENRHOM COTIALIEHHN.

6.4. Hacrosuwit [loropop mozker GbiTe pactopruyt no cornawennio CTtopoH uin no unnuuarkHee onnoii u3 Cropon
Horoeopa nyrem nanpasiexus Apyroii CTopoHe nUCEMEHHOTO YBEJIOMIIEHHS O pacTopikeHun Jlorosopa noaHOCTLIO HIH B 4acTH
OTAeNBHON 3aABKH B CPOK HE MEHEE, YeM 3é}‘30 KalleH1apHeIX AHell 10 npeanonaracMoii aatsl pactopxenus Jloroeopa.

6.5. AGonent snpaee B noGoe 'Bp'-..m‘sé B O/IHOCTOPOHHEM TNOPAAKE PACTOpPruyTh Hactoaluii Jorosop, nmuckMeHHo
YECAOMHB ()rlcpdmpa B CPOKH, YKazaiible & n. 6.4 Jlororopa. npu YCHOBMH QNaaThl MM oKazanHeix OnepaTtopoM ycnyr u
HOHECCHHBIX 0HB|)€I1 OpOM pacxoloB 1o l}Kdellll}{) EMY yunyr‘

6.6. Onepa rop Bnpape B (‘IHIIOCTOPOIIHE'\J BIIEC)‘HQ‘DHOM Nnopajke He3aMe/IHTSNLHO pacTOPrHyTh HAC ['O}U.I.IHH J'_IOI"OBOP B
ciyuae, ecnu OnepaTop AMUWKMTCA TEXHHYECKOT BO3MOKHOCTH OKazbiBaTh ADoHeHTY yenyru no Jlorosopy (oTaeasHoil 3asBke).

7.MOPAJOK PA3PEIIEHHUA CITOPOB
7.1. B cnyuac BozuukHOBeHMsn mexay OnepatopoMm M AGOHEHTOM J1OOLIX CMOPOB WAM Pa3HOTNACHH, CBAAHHBIX C
Hactosawnm JloroopoM, CTOpoHbI BNpage YPEryJIHPOBATH pasHOrIAcHA MYyTEM MeperoBopos ¢ oba3aTensHbIM HarnpasieHHeM
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BrIpaBe oGpaTHTLEA ¢ MCKOBBIMK TpeGoBanuaMn B ApGuTpaxHsiil cy1 MockoBekoil o6nacTh.

S AHTHKOPPYIILIMOHHAS OTOBOPKA

8.1. Ilpn ucnonuennu cpoux o6azarensers no KoHTpakTy CTOPOHBI O0A3YIOTCA HE COBEpLUATh, 4 TAKKe 00A3yIOTCH
obecneunsars, 4tobbt uX adGuanpoBaniisle IHUA, COTPYAHHKH H NOCPEAHHKH HE COBEPLUANIA NPAMO HIH KOCBEHHO CAEAYIOUIHX
NeiicTeumii:
= [UIATHTL WIH IPENaraTh YIIATHTE JACHCIKHBIE CPEACTBA HAH NPEJI0CTaBHTh HHBIE UEHHOCTH, 6E3BO3ME3HO BBINOIHUTE PaboThl
(OkasaTb yeayru) nyGauuHO-NpaBoBLIM 00pa’oBaHHAM, AOKHOCTHBIM JHUAM NYGIHYHO-NPAROBLIX OOpazoBaHuii, GnH3KHM
POACTBEHHHKAM TAKHX AO/DKHOCTHBIX fMLL, nbo nuuam HHBIM 00pa3oM CBA3AHHBIM C IOCYAAPCTEOM, B LETAX HENPaROMEPHOro
NOMYHEHUA MPEUMYLIECTs 1 cTopoH 1o Konrpakty, ux aduanporaHHeIX nuil, paGoTHUKOB HIH MOCPEAHHKOB, IeHCTBYIOLNX
no Kourpaxry,
IJIATHTE WIH NIPeANaraTh YIVIATHTE ACHEKHBIC CPE/ICTBA WM MPEJOCTABHTEL HHBIE LISHHOCTH, Ge3B03ME3ZHO BLINOAHUTL paboThI
(OKasaTh yeayri) cotpyaHukam npyroii ctopots no Konrpaxty, ee adipuanposanuniv nunam, ¢ Uenbio 06ecrednTs copeplieH e
UMK KakuX-nnGo aeicTBiil B NONL3y CTUMYANpYIOULeii CTOpPOHLI (MPEAOCTABUTL HEONPABAAHHBIC TIPEHMYLUECTBA, MPEAOCTABUTE

Kakue 11060 rapaHTHH U T.J1.); - He COBEepLUaTE HHBIX AeHcTBUH, HAPY LIAIOUIMX AHTHKOPPYNUHOHHOE 3aKOHOAATeNLCTEO PoccHiickoil
drenepaunn TRy,

9. MHBIE YCJIOBU

9.1. AGOHEHT NOATBEPXKIAET, HTO | 03NAKOMTEH M COFNACeH ¢ ycinosuamu JIOrosopa, YCIOBHAMH M NOpAKOM
fipesocTasnenus yenyr OnepaTopom, nopsiakom'nonyuenus undopmanmn ob yenyrax, focryna k yeayram, Tapudamu, Tpasunamn
OKasaHus yciayr nepefayun fanHbiX, Tlpasunamn okasanns TenemMaTHYeCKUX YCIyr CBSI3H, PYKOBOAALMM AOKYMEHTOM OTpaciih
«Tenemarntueckne cmyxObi», Ipnkazom Munuudper Poceun ot 25.11.2021 r. Ne 1229 «O6 yreepxnennn TpeGopanuii K
OPraHn3allHOHHO-TEXHUYECKOMY obecneueHHIo YCTolMHBOTO (DY HKILHOHUPOBAHHA CeTH crasu obulero noabsosanusy». C TeKeToM
[Tpasun okasanus yeayr nepenaun nauusix u [lpasun okasaHus TenemaTHueckux yeyr caasn AGOHEHT BNpaBe 03HAKOMHTLCA Ha
caiite Oneparopa, npasa n 0643aHHOCTH, BO3/OKEHHbIE yKasaHHBIMU TIpaBunamn Ha AGOHEHTA, MOHATHEI AGOHeNHTY H AGonenT
obasyerca ux coGonars, iaxe eciii OHK He BKIIouensl B TekcT Jlorosopa.

9.2. Texnuveckne qaHHbIE OKA3ZAHNA YCAYT:

9.2.1. lNMporokon nepenaun aannerx - Ethernet, xPON.

9.2.2. AGouentckuii uHreppefic: “Cereroii nnrepdeiic oSopynosanns Afodenta (cereas mnara, ceTeBoil nopT
MaplipyTH3aTopa win Kommytaropa u 1) ¢ 8P8C paznEMOM MpH MOAKMIOMEHHM ¢ NOMOWBIO Kalens «BMTAs napay,
nojepkyBaloLmi padoty no npotokony Fast Ethernet 100BASE-TX. Gigabit Ethernet 1000BASE-T. Ceresoii untepoeiic,
padoratowuii no npotokosy Gigabit Ethernet 1000BASE-T gomken nogaepiknears (yHKUMIO aBTOONPEACTEHHs NPOTOKOMA
Ethernet, B Tom uucne nporokona Fast Ethernet [00BASE-TX;

9.2.3. Tlonoca nponyckanusa aooueunxou AHHHK 33BHCUT OT BhIOpaHHOro Tapuda W cramgapra noakmouenns. Jns
Gigabit Ethernet cocrasasier ne Gonee | I'out/c, ana Fast Ethernet - e Gonee 100 MéGur/c., xPON — ne Gonee 1 ['Gur/cek,

9.2.4. Bpemennsle 3aaep:kku npu npoxoxaeinnu (tyaa u obpario) PING-nakera mexay [onsiosarenbekim (OKOHEYHEIM)
obopyposannem AGonenta i Cerpio Oneparopa CBA3H B CPEIHEM 32 MECSIL He I0/IKHA NPEeBLIaTh 80 Mc.

9.2.5. JlocTopepHocTh nepenaun uHpoOpMaunu — OOMycKaloTes HekaxeHus He Gonee 0,1% ot ofnema nepenantoit
HHQOPMALIMH B Teuenue PacyeTHoro nepuosa.

9.2.6. Bo3mo:kHas noTepst NAaKeTOB MeXkILYy MArHCTPaibHEIMU y3namu Cetn Onepatopa cBA3H He AOMKHA npessiuath 1%
3a PacuerHslii nepuon.
9.2.7. Cxopocts aocryna k Cern Mirepuer ana ana Gigabit Ethernet — no 1 Néut/c, mns Fast Ethernet - no 100 M6ut/c.,
st XPON — we Gosee 1 [Gut/cek., eciiu HHOE He NPEIYCMOTPEHO cOOTRETCTRYIOIMM TapHdHLIM NaaHoM.
9.2.8. [loctyn (B ToM umcne ckopoeTh moetyna) K pecypcam Cern Hirepher, npagamM Ha YNPaBAeHHE KOTOPLIMH
Onepatop ceasu He ofnaaer, He rapanTHpyeTcs.
9.2.9. Onuncanue aGonenTeroii anhni - kaGenn «sutas napa» (UTP) kareropun 5 uan Se, packpoccHporanublit & §P8C
poserky, unu obxarslii 8P8C kouHekropom mo cxeme EIA/TIA-568A nu6o EIA/TIA-568B wnn oaromonessii (SM 9/125)
BOJIOKOHHO-OMTHYeCKHil kabenb ¢ konweiropom SC/APC.,
9.2.10. Texuuueckue HOPMbI, B COOTBETCTBHM C KOTOPBIMH OKA3bIBAIOTCH TeleMATHUECKHE YCOYrH CBSZM W
TEXHONOrHUECKH Hepa3pblBHO CcBA3aHMbic ¢ Humu yenyru: PJL4S. «Cern u cnymObl nepepaum  aadueix», PJL45.
«Tenemaruveckue cnyxobD:.
9.2.11. TexHnueckue nokazateny, XapakTepHsyioline KauecTBO yCiyr 0 [epeade AaHHbIX COOTBETCTRYIOT TPEBOBAHMAM,
YCTAHOBACHHLIM JeiicTBYIOWuM 3akoHoAaTeNbeTBOM Poceuiickoii Menepaunu,
9.2.12. Bua (tun) oSopyaosains AGOHEHTA: KOMIBIOTED HIH HHOE M0JLI0BATENLCKOE OKOHEUHOE 0BOpYAcBaHHE, Wil
cereroe 00opynoBaHue ABoHeHTa.
9.3. AGouenr, 3akaiovas Jlorosopa BRIpaKaeT TeM CaMbIM CBOE COIMIACHE 1A MCHONB3OBAHHE CBEJCHHIl O HEM npH
HH(OPMALHOHHO-CNPABOMHOM oﬁcnvmmaulm

9.4. CropoHsl BBIPaKAIOT CBOE CcOracHe Ha OOMEH JIOKYMEHTAMM B SMEKTPOHHOM BUAE, MOLMHCAHHBLIMH
Kea () HLUHPOBAHHONH 3J1eKTPOHHOI no;mucmo (nanee — K2II), B pamkax HACTOSLIEro Horogopa. IMolyueHHe NOKYMEHTOR B
SMEKTPOHHOM BiAe i noanucanneix K31 1 nepenanbix B cucreme JJ10, 5KBUBANSHTHO NOAYUEHHIO JOKYMEHTOB Ha Gy MakHOM
HOTHTCIC I ABTACTCA HEOOXOAMMBIM 11 A0OCTATOHBIM Y CIOBHEM; TIO3BOMATONIMM YCTAHOBITS; uSBEAIRY MARPHRXHTHHE TP, —
ero Mﬁﬁﬁﬁﬁwf@?@ﬁ@ﬂmﬁﬂmgﬂﬂﬁ%@omu B 3/IEKTPOHHOM BHAE Kak Gopman{souavidking: R0 e dpoplemiddadoniiiame
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NOANUCEIO, B cnwﬂﬁﬂtﬁﬂsmu&wammﬂrmﬂmpoml BM&M cnyuae B nepuoa aeiicTena takoro cbos CTopoHsl
POCTOBA-HA-[JOHY "LIKO/IA N? 99 UMEHHW FEPOSI
COBETCKOI'O COKO3A HUKYJIMHOM E.A.", KoHosckas Onbra
Muxainoexa, [upextop




IPOH3BOAST OOMEH [OKYMEHTAMH Mo qﬁjexrpo;-mnﬁ novTe ¢ JIOChUIKOM Ha OyMakHOM HOCHTENle, € MOANKMCAHHEM
COOCTBEHHOPYUHOI MOANMUCHIO YNOMHOMOMEHHOro THUAMH M 3aBEpPeHHbIC neuatsio opranuzaunn. JlioGas uz CTOPOH MOKeET B
1oGoii MOMEHT CMEHMTL Onepatopa cuctemsl /10, HanpaBuB ysegomnenne 06 3tom apyroii CTOpoHe B HCNO/B3YeMOil cucTeMe
210 3a 10 kaneHaapHLIX AHell 10 AaTbl CMCHbI.

9.5. Bo BceM OCTanbHOM, HTO HE MPEAYCMOTPEHO YCIOBUAMH HacrosAlnero JloroBopa, NPUMEHSIOTCA HOPMbI
sakoHoatenbeTea PO,

9.6. Hacroswuit [lorogop cocTaeiieH B JIBYX SK2EMIUIAPAN, MMEIOWMX PABHYIO IOPHAHUECKYIO CHIY, MO OAHOMY
IK3IEMANAPY Ana Kaxkaoii u3 CTopos.

9.7. Bee yBeloMNEHHA [0MKHBI BBINONHATLCA B MUCHMEHHON (OpMe M HAMPaBAATHCA MO AapecaM, VKa3aHHBIM B
nacrosawem [orosope. JIoKyMeHTBI, HanpasieHHbE MO 3MeKTPOHHON MOUTE, CUMTAKOTCS MONYMEHHBIMH afIpecaToM B JCHb
OTAPARIEHIA 3NEKTPOHHOTO cO0BILenHs OTNpaBHTEIEM NPH YCI0BHH, 4TO coobulenie ornpaeieno 1o 18:00 (Bpema MockoBekoe),
coobiuenns, ornpasnennsie nocne 18:00, cunraores nonyyeHHBIMH AZPECATOM HA CIEAYIOLINI 32 AHEM OTNpaBieHHs pabouuii
AeHL, -

9.8. Tlocne noanucanus HACTOSIIEro [OTOBOpA BCe NpeAblOylHe MHCLMEHHbIE M YCTHBIE COTJALUEHHs, JOrOBOPb,

Nepenncka, NeperoBopbl MEemay CTOpOHAMU, OTHOCALIMECA K JIAHHOMY IOroBOpY, TCPAKOT CHIOY, €C/IH OHH TPOTHBOPEHAT
HACTOALLEMY AOTOBOPY.

9.9. Crincok npunoKeHuid K L[Droa_é:é_]y; _
Hpunoxenne Ne | — dopma 3aneky,,

10. PEKBU3UTBI U TTOAINHCH CTOPOH;

Oneparop: AbDoHeHT
HIT Burep E.B MEOY «lllkona Ne99»
10punanyeckuil (nouTosslil) agpec: IOpuanueckuii aapec: 344114, r. Pocros-na-Jlony,
344091, r. Poctoe-ua-/lony, ya. OpBuransnan 50/1
ya. 2-aa Kpacnopapekas 155/3, kB, 73 «A», a/a 1218 IMourossiii aapec: 344114, r. Poctos-Ha-Jlony,
Oduc anpec/nourosriit aapec 344058, yn. Op6uransnas 50/1
r. Pocros-na-Jony, KoMMyHHCTHUECKH |'|[.1'-1"‘ 12/2. Daxrnyecknii agpec: 344114, r. Poctoe-Ha-Ilony,
. OI'PH 304616820900027 ya. Op6uranshas 50/1
HHH 616812022442 S HMHH 6161003701 KIIIT 616101001
p/e 40802810952090003793 o OI'PH 1026102906048
/e 30101810600000000602 _ BaukoBekue pekBH3NTEHI:
10ro-3anaanstii 6ank [TAO Coepbank OKLI Ne 9 IOI'Y Banka Poceun //Y®K no Poctosekoii o6nactu
BHK 046015602 ' r. Poctor-na-Jlony n/c 209071126730
Ten. 8 (800) 302-13-30 p/eu. 03234643607010005800
e-mail: buhgalter@viter.ru K/cu, 401028 10845370000050
. BHUK 016015102
E-mail: olibashglbux(@yandex.ru
MBOY «lllkomna Ne99y
/ Burep E.B./ / Konosekast O.M./
MIT i MIT

[ Oneparop 300 OO0 "Komnawus "TeHsop” ——

| AOKYMEHT NOANWMCAH 3NEKTPOHHOM NOANMCHID

Wnenmuipukatop: 104533cd-0453-4eff-ad4d-0306219154f8

| OTNPABNEHO WM Burep Esrennin Bacuneeswuy, Butep Esrequin Bacunbesny 16.12.25 14:22 Ceprudukar 02306A670072B2508F4B25C4147324B0F7

, (MSK)
YTBEFXAEHO MYHMUMNANBHOE BHOAMETHOE 29,12.25 17:33 CepruchukaT 013706B84FEC24128DDFIBB633F37630
OBLEOBPA30BATENLHOE YUPEXAEHME FOPOAA (MSK)

POCTOBA-HA-[IOHY "LLKO/IA N2 99 UMEHW FEPOA
COBETCKOINO COHO3A HUKYNIMHOM E.A.", Konosckas Dnera
MuxainosHa, [upexTop




Mpunoxenne Ne 1 k [lorosopy oKasaHus yeayr ceasu

(TeleMATHYECKHE YCIYTH CBSA3H M YCJAYIH N0 [epeaate AaHHbIX)

Ne 070158 ot «29» nexabpn 2025 r.

SASBKA No 1 o1 «29» nexaOps 2025 r,

Kk /loroBopy okaszauusi yeayr ¢Bsi3H (TeJAeMATHHECKHE YCIYTH CBS3H H YCJAYIH 10 Nepeaatie AaHHbIX)

PABOTHI 110 TOJIK/NOYEHHIO nomemenns AGonenTa Kk cetn OnepaTtopa.
1.1. Oneparop B cooTsercTBiM ¢ 3aaannem AGonenta B Lenax odecrieuenus TEXHUUECKOH BO3MOMKHOCTH
okazaHus AGOHEHTY YCIyT CRA3H, ONPeaeNeHHEIX B paizielie 2 HacToALIeH 3aiBKi, NpUHAJ Ha ceGa 06a3aTenbeTBO

BBINOJIHUTE paboThl MO NOAKIIOUEHHIO Nomellenust AGoHenTa K ceTn Onepartopa Ha ClIeIYIOUNX YCIIOBHAX:

Aqpec okasaHus yCenyr CBA3M: Iy

Pocros-Ha-Jlony, yn. OpGuraneHas 50/1

JlaTa BeinonHeH s paboT:

«01» sitrapn 2026 1.

2

YCI¥YIH CBA3N

2.1. Onepatop npuusn na ceba o06s3aTenseTBO OKaszbigaTh AQGOHEHTY YCAYIH CBA3H, 3AKIIOMAIOLIHECA B
npefocTasieHnn AGOHEHTY J0cTyna B ceTh MHTepHET Ha CIedyIOWuX YCIOBHAX!
Jlara Hauana okazanua yeuyr: «01» sineapsa 2026 roaa

HaumeHosanne

YCIIYT:

CronmocTh aboHeHTeKoH niartel 23a | Mec, MONL30BaHUS:

«Crabnabubliiy ckopoers 100 MouT/c*

800 pybJeii, & 1.1 HIAC 22%.

|
I

BulaeneHHblii

(crarnueckuii) IP-appec

2
500 pyoaeit, o t.u. HJC 22%. |

141

pumenanue: *Cropocns, veasaias 6 muﬁmjmt';rx naanax wa dacmyn 6 cems Humepnem, we senzemen eapanmuposannoit, [lod yeazannoi
GEAUMUHOT NOHUMAEMCR MARCUMARLHAR CKOPOTIIL Q0CHIYNa K centit ceszu Onepamopd, komopas smoxcem Gotms noryuena na OaHHOM mapugom
niane, Peanvras ckopocms docmyna k cemu Humepnem agnaemes senwunoll neonpedenennoil 1 3a6Ucum 0m pasnitiHulx thaxmopoe, 6 wacmuocni,
O MEXHEHECKUX XAPAKIMePUCITUK ROOKTIOUCHUR, MAaPupyma, mekyijeli Hazpysku pecypeos, K Komopeim obpauaemen AGonenm, om mexyiyet
3'{{(')')}"3&'![ KAHA0e ceas u m.o, B(_’{.’ NARAMenpPoLl Ae/SH0NCA REPEMEHNbIMU W HE ?Gp(il'H}HHp'\-'mJ'HCR ()uepar.uopo.w 2 npedeﬂmm ClS‘I‘)Eﬁ cemi.

Onepartop:
Il Burtep

TMoanuce:

NoJAINUCH CTOPOH

E.B.

/ Burtep E.B./

AbonenT:
MEBOYV «lllrona Ne99y»

/ Konosekas O.M./

(noarues)

Onepatop 2/10 000 "KoMnaua "Tewsop"

LOKYMEHT NOANUCAH 3NEKTPOHHOW NOANUCHIO

Waentupukatop: 104533cd-0453-4eff-ad4d-0306219154f8

OTNPABMEHO

YTBEPX/EHO

WIN Burep Esrennii Bacunsesuy, Butep Esrequnit Bacunoesuy

MYHWUUMWNANBHOE BIOJDKETHOE
OBUIEOBPA3OBATENLHOE YYPEXAEHWUE TOPOOA
POCTOBA-HA-AOHY "LUKOJIA N2 99 MMEHW FEPOA
COBETCKOIO COHO3A HUKYIMHOM E.A.", Konosckas Onwra
MuxaitnosHa, [lupektop

16.12.25 14:22  Ceprudmkar 02306A670072B2508F4B25C4147324B0F7 ‘
(MSK)
29,12,25 12:33  Ceprudurar 013706B84FEC24128DDFOBBE33F37630 |
(MSK)




