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AHaNNTUYECKUIA OTHET o obpa3oBaTelbHON OpraHn3aLmMm
OCHOBHble OaHHblEe

Ne Xapaktepucrtuka 3HayeHue

13 HavmeHoBaHve 0Bpa3oBaTeNnbHON OpraHu3aumum MBOY «llikona Ne 99»
2 WHH obpa3sosaTensHol opraqusaumm 6161003701

3 MyHuumnnanuteT BOpOLLINAOBCKUIA panoH
4 Obuwias YnucneHHoCTL 0ByYaWMUXCs (BOCNMTaHHUKOB) B 1589

obpasoBaTenbHOW oOpraHusaLy

5 [lons pecnoHAEHTOB, NPUHABLLNX YYaCTUE B aHKETUPOBAHMM 779
OT obuien YncneHHoCTy obyyanluxcsa (BOCNUTaHHWKOB) B
obpa3oBaTenbHON OpraHn3aunm

MokasaTenu, xapakTepusyouine obLine KpUTEpUn oLEeHKH
Ka4yecTBa YC0BUIN OCYLLECTBNEHNA 06pa30BaTeNbHOI
0eATeNbHOCTU OPraHu3aLUmaMmn, oCyLLIECTBASIOWUMM
0bpa3oBaTeNbHYI0 AeATENbHOCTD

Ne Mokaszarens 3HavyeHue
1 2 3
i OTKPBITOCTL 1 AOCTYMHOCTb UHGOPMaLUK 06 oprasusaumn, 94

ocyliecTsasioLe 06pa3oBaTeNbHYI0 JeATENbHOCTh

1.1 CooTBETCTBUE UHDOPMALIMN O AEATENLHOCTI OPraHu3aLnu, 88
pa3sMeLIeHHON Ha 06LLef0CTYNHbIX MHDOPMALIMOHHBIX pecypcax, eé
CcofepXaHuio 1 Nopaaky (dhopme) pasMelteHns, YCTaHOBNSHHbIM
HOPMaTUBHbLIMY MPaBOBLIMKU aKTaMu:

1.1.1  Ha uHGOPMALIMOHHBIX CTeHAAX B NOMELLEHWI OpraHu3aLum; 100

1.1.2  Ha ouumansHOM caiTe opraHvu3auumn B MHGOPMaLIMOHHO- 76
TENEKOMMYHUKALLMOHHOW CeTH «HTepHeT» (fnanee - canT).



1.2

1.3

1.3.1

1.3.2

2.1

4.2

23

Hanuuue Ha ouumanbHOM canTe opraHm3aumm nHbopMaLmm o
ANCTAHUWMOHHLIX criocobax obpaTHON CBA3M 1 B3aUMOACNCTBUA C
noay4arenamu ycnyr:

- TenedoHa;

- 3IEKTPOHHOM NOYTH;

- 3NEKTPOHHBIX CEPBUCOB ((hopMa 415 NoAayn INEKTPOHHOro
obpalieHuns (xanobbi, NPesNoXKEHUs), NONYYEHUE KOHCYAbTALMN N0
OKa3biBaeMbIM yCnyram u np.);

- paszpen «4acTo 3a/jaBaeMble BOMPOCHI»;

- obecneyeHmne TeXHNYECKON BOSMOXKHOCTY BbIPaXKEHIUS NoNy4aTenamy
06pa30BaTeNbHbIX YCAYT MHEHWUS 0 Ka4eCTBe OKasaHus yCnyr (Hanuuve
QHKETbl A4 ONpoca rpaxKiaH uiam runepccbiikn Ha Hee).

Hons nonyyatenen obpazosaTensHbIX YCAYr, YAOBNETBOPEHHbIX
OTKPBITOCTLIO, NOAHOTOW ¥ AOCTYMHOCTBIO MHOpMaL UK 0
AEATENHHOCTW OPraHu3auUmny, pasMeLleHHON:

Ha MHOPMALIMOHHbLIX CTEHAaX B NOMELWIEHUN opraHu3auun (B % oT
00LLEro YnCia ONpOoLIeHHbIX NoayYaTeneil 06pasoBaTebHbIX YCAYr);

Ha ohuLlManbHOM calTe opraHusauum (B % oT obwero yucna
OMpOLLeHHbIX nonyyaTenein obpasosaTenbHbIX YCyr),

KOM(OPTHOCTL YCI0BWIA, B KOTOPLIX OCYLLECTBARRTCS obpasosaTensHas
AEATENBHOCTL

ObecrieyeHne B OpraHn3aLum KOMMOPTHBLIX YCI0BMIA, B KOTOPbIX
ocyulecTenseTca obpa3oBaTensHan AeATENbHOCTh!

- Hanu4ue KoMMOPTHOW 30HbI OTAbIXa (OXuAaHWA), 060pya0BaHHOMN
COOTBETCTBYIOLWEN Mebenbio;

- HafiM4mne Y MOHATHOCTL HAaBUraLWmM BHYTPYU OpPraHn3aLum;

- HanM4yue v JOCTYNHOCTb NUTLEBOW BOAbI;

- Hanu4ue v JOCTYNHOCTb CAaHUTAPHO-TUrMEHNYECKUX MOMELLEHWA;
- CAHUTAPHOE COCTOAHWE NOMELLEHUI OpraHn3aLni.

Bpems oXxuaasus npefocTaBneHus yenyru

Hons nonyvatenen obpa3osaTeNbHbLIX YCYT, YAOBNETBOPEHHbIX
KOMMOPTHOCTLIO YCIOBMN, B KOTOPLIX OCYLLECTBNSETCA
obpasoBaTenbHas AeaTENbHOCTb (B % OT 0BLIero Yncna onpoLLIEHHbIX
nonyyaTtenei obpasosaTenbHbIX YCnyr)

HocTynHocTs 06pa3oBaTENbHOM AEATENLHOCTY ANS MHBAANOOB
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3.1

3.2

3.3

4.1

4.2

ObopynosaHue TeppuTOpUU, NMPUEraloLLen K OpraHu3alny, n eé
NOMELLEHNIA C y4eTOM OOCTYNHOCTH ANS UHBaIUOOB:

- obopynoBaHMe BXOAHLIX MRy NaHAycaMu (NOAbEMHbIMY
nnatpopMamun};

- HAIMYWE BbILENEHHBIX CTOAHOK AN aBTOTPAHCMOPTHLIX CPEACTB
WHBaNWOOB;

- Hann4ue aganTUPOBaHHbIX MMTOB, NOPYYHEN, PaClMPEHHbIX
LBEPHbIX NPOEMOE;

- Hann4me CMeHHbIX Kpecen-Konacok;

- Hanuyue cneumnanbHo 060PYLOBAHHBLIX CAHUTAPHO-M UM MEHNYECKUX
MOMELLEHWIA B OpraHu3aLnm.

ObecneveHune B opraHn3auyn yCIoBuia JOCTYMHOCTY, NO3BOMSIOWINX
WHBaNUAam nofyvats 06pa3oBaTenbHbie YCIYT HapaBHe ¢ Apyrumu,
BKAOYaA:

- aybauposaHue Ana MHBaNUAOB NO CAYXY U 3PEHUI0 3BYKOBOM 1
3PUTENBHON NHOPMALIAK;

- pybnuposaHue Haanucel, 3HaAKOB U UHOV TEKCTOBOW U MpadnHecKom
UH(OPMaLUK 3HAKaMK, BLIMONHEHHbIMU PenbetHO-TOYEYHbIM WPUHTOM
Bpaing;

- BO3MOXXHOCTb NPeAoCcTaBneHns UHBanuaam no cnyxy {(Cnyxy u
3PEHUI0) yCnyr cypaonepesoaymnka (TudnocypaonepesoadnKka);

- Hann4ne anbTepHaTUBHOW BEPCMM CaiTa opraHv3auny 4ns MHBaINLOB
no 3peHnio;

- NMOMOLLb, OKa3blBaeMasn paboTHUKaMN OpraHu3aLm, NpoLle fuwnmMm
Heobxoaumoe oby4yerune (MHCTPYKTUPOBAHUE), N0 CONPOBOXAEHUIO
NHBANWOB B NOMEUEHUN OpraHu3aunuy;

- HaAMYre BO3MOXKHOCTY NpeaocTas/ieHna 0bpa3oBaTenbHbiX YCAYr B
DUCTaHUWOHHOM PEXUME UAN HA AOMY.

Hona nonyyateneil 06pa3oBaTeNbHbIX YCNYT, YAOBNETBOPEHHbIX
LOCTYNHOCTLIO 0Bpa3zoBaTenbHbiX yCAyr ans uHeanuaoe (8 % oT
00Liero Yucna onpoLweHHbIx nosy4atenein obpazoBaTenbHbIX YCayr -
WHBaNWAOB)

NobpoxenaTenbHOCTh, BEXAMBOCTL PABOTHUKOB OpraHu3aLmnm

Hons nony4atenei obpasosaTenbHbIX YCIYT, YAOBNETBOPEHHbIX
DODPOXKENaTENbHOCTHIO, BEXIMBOCTHIO PabOTHUKOB OpraHusaLmy,
obecneynBaOLWNX NEPBUYHBIN KOHTAKT U MH(OPMUPOBAHKE NONYyYaTens
obpasoBaTensHOW yCAyru Npu HenocpeacTBeHHOM obpalleHun B
opraHu3aumnio (paboTHUKK NpUemMHON KOMUCCUK, CEKPETapuaTa,
y4ebHoml Yyactu 1 np.) (8 % o1 obLiero Yncna oNpoLLEHHLIX Nony4YaTenei
obpa3zoBaTenbHbix yCnyr)

Dona nonyyatenei obpa3oBaTenbHbiX YCAYT, YAOBAETBOPEHHbBIX
L,00pOXenaTenbHOCTLIO, BEXINBOCTLID PabOTHUKOB OpraHusauunmg,
obecneynBalownx HeNnoCpPeACTBEHHOE OKasaHue obpa3oBaTesnbHO
ycnyru npu obpalieHny B opraHv3aunio (npenogasaTeny,
BOCMUTATENN, TPEHEPL!, MHCTPYKTOPL! 1 np.) (B % oT obuwero 4ucna
onpoLiUeHHbIX nonyvaTtenen obpasoBaTensHbiX yonyr)
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4.3

5.1

= 1

53

Hons nonyyatenen obpa3oBaTenbHbIX YCYT, YAOBAETBOPEHHLIX a5
L0BpOXENnaTenbHOCTLIO, BEXANBOCTLIO paboTHUKOB opraxmnsayum npu
UCMONb30BaHUM ANCTAHUMOHHbLIX GOopM B3aumoaencTeus (8 % oT

obuiero yucna onpoweHHbIX nosyYatenen obpasosaTesnbHbIX yCayr)

YA0BNEeTBOPEHHOCTh YCN0BMAMY OCYLLECTBAECHNS 00pasoBaTensLHON 97
BEATENLHOCTI OpraHu3aL i

Hons nony4atenen obpa3oBaTeNbHbIX YCIYT, KOTOPbIE FOTOBbI 98
PEKOMEHA0BATL OPraHU3aLMIo POACTBEHHNKAM 1 3HaKOMbIM (Moram Bol

€e peKoMeHaoBaTh, ecam bbl Bbina BO3MOXHOCTL Bhibopa opraHusauun)

(B % 0T 0bwero 4nucna onpoweHHbIX nonyvarteneil obpasosaTenbHbix

yenyr)

lons nonyyatenen 06pa3oBaTeNbHbIX YCAYT, YAOBNETBOPEHHLIX 95
yaobcTeom rpauka paboTs opraduaunm (8 % o1 obulero uncna
OMpOoLLeHHbIX Nony4yaTesnen obpasoBaTenbHbIX YCyr)

Honsa nony4artenei obpaszoBaTeNbHbIX YCIYT, YAOBETBOPEHHbLIX B 97
LienoM ycnoBuaMY oKasaHus obpasoBaTensHbiX YCAYT B OpraHu3auun (B
% 0T oblero Yucna onpoLleHHbIX NofyyaTenei ycayr)

WTorosbi NokasaTenb Ka4ecTeBa no opraHusauny (nokazaTens 92
(pe3ynbTaT) OLUEHKM Ka4eCTBa Mo opraHn3aumm)

OcHoBHble HepgocTaTku B paboTe obpasoBaTenbHON
opraHusauuu, BbissaeHHble B Xone cbopa n 0bobuieHus
WHOopMaLMM 0 Ka4yeCTBe YCJIOBUIN OCYLLIECTBAEHUS
obpa3oBaTenbHOW AEATENbLHOCTY, BbIBOAbI U MPenioxKeHus

Ne

ax

XapakTepucTuka

OcHoBHble
HepocTaTku B pabote
obpa3zoBaTefnbHON
opraHu3aumm,
BbIABJIEHHbLIE B X04€
cbopa n obobuieHus
urhopmaumm o
KavecTee yC/I0BUA
ocyulecTBAeHNA
obpasoBaTensHON
[esTensHoCTH;

3Havenue (TeKkcr)

BhisiBNeHbl 3aMmedaHus No Kputepuio «OTKPLITOCTL 1
LBOCTYNMHOCTb MHGOPMALMUM», MHDOPMaLMA 0
peanusyembix 06pa3zoBaTenbHbIX NporpaMmMax,
HOPMATUBHLIE aKThl NPEACTaBASHbl BHE CTEH/0B.
Oduumanshbiil cant 00 oTpaxkaeT He B NoNHOM 06béme
Tpebosanua cTaTen 29 ©3 PO 07 29.12.2012 1. Ne 273-03
«06 obpazoBanun B PO» B YacTu obs3aTeNbHON K
pasmeleHue nHhopmaunn ob obpascsaTensHon
opraHusauum (fanee - MHhopMaumn). BoisisneHs
3aMedaHuns no Kputepuio «JoCTYNHOCTL YCayr ans nny ¢
OB3». He nonHocTbio obecrederst yCrnoBus nosyyeHns
obpa3zoBaTefibHbIX YCnyr udBaaMgamu n amuamn ¢ OB3.



3.4

LM,

BulBOAbLI 1
rpesnoXeHuns no
COBEPLLEHCTBOBAHWIO
LEeATENbHOCTY
obpasoBaTtensHon
OpraHu3aLnu.

1. Mpopomxute paboTy No NPUBEAEHUIO CTEHA0B
obpa3zoBaTenbHON opravu3auuy (ganee O0) B
COOTBETCTBUM C HOPMATUBHO-NPaBOBLIMIA aKTamu.
ObopynosaTh 30HY OT/bIXa poguTened
CMeunann3npoBaHHbiMy CTEHIaMK, NO3BOJIRIOWMMY
NpeacTaBnUTb BCIO Heobxoaumyo nHdopmaumio 06 00,
Mcronb3osBaTh pasnuyHoe UHTEPaK TUBHOE
060opynoBaHKe, MNO3BONSIOLLLE NPEACTaBUTL BCIO
Heobxoaumyo uHpopMauuio o featensHocTy 00. 2.
MpuBecTy odhuumansHselil cant Q0 B ToYHoe
COOTBETCTBUE CO CTaTheRn 29 @3 PO o1 29.12.2012 r. Ne
273-®3 «06 obpazosarum B PO», MocTanosnexHue ot 10
uons 2013 r. Ne 582 «06 yTeepxaeHun Mpasun
pasMellenns Ha ouLnansHoM canTe obpasoBaTensHOMN
oprasusaLin B MHMOPMaLIMOHHO-
TENeKOMMYHUKaLWOHHOW ceTu "MHTepHeT" 1 obHoBREeHUs
nHopmaumm o6 obpazoBaTensHOR OpraHn3aLumn»,
CBoespemeHHo 0B6HOBISTE HGOPMaLMIO 110 BCeM
noapasnenam B pasnene «CeeperHns ob
00pa3oBaTeNnsHON OpraHusaLnu», fo6asuTL U 0BHOBNATL
pasfen «4acro 3aj/laBaeMbie BOMPOCk!», HET OTBETA Ha
BONpOC, 3afjaBaeMsivt B pasgene "ObpaTHan ceass”,
nobasuTb vH(pOpPMaUKIO 0 TPYLZOYCTPOWACTBE
BLINYCKHUKOB, 002BUTL NHHBOPMALIMI O
nefarornyeckom coctase opradmsaumu. 3. NMposonxknTs
paboTy no obopynosaHWo Cneunanu3npoBaHHoN
Mebenbio, KoMMOPTHON 30HbI OXKUAAHUA ANA POANTENENR
(3aKkoHHbIX NpescTaBuTenei) 4. MpoaomkuTs paboTty no
Co3aHnio «ocTynHon cpelbl» B obpa3oBaTensHoN
OpraHvu3auiy 8 COOTBETCTBUN C NpunoxeHuem «Mopagox
obecneyenns yCnosuil OCTYNHOCTY ANS WHBANWA0B
0BBLEKTOB 1 NPELOCTABNREMbIX YCAYT B Cihepe
0bpa3oBaHud, a TakXXe 0KaszaHus UM Npu 3ToM
Heobxonnmon romoLm (yTB. npukasom MuHUCTepCTBa
obpaszoBaHus v Hayky PO o1 9 Hosbpa 2015 r. N 1309), ¢
M3MEHEHWAMU W fononHeHuamy ot 18 asrycra 2016 .
Ocoboe BHUMaHue B AaHHOM BONpoce 06paTuTL Ha: -
BbleNIeHNEe CTORHOK A5 aBTOTPAHCNOPTHbLIX CPEACTB
MHBaNMAOB; - NPeAOCTAB/SHNE BO3MOKHOCTM UHBANWAM
no cnyxy (cnyxy v 3peHuto) BOCMoNbL30BaTLCA YCAyramu
cypnonepesoa4mka (TuhNoCypoonepesofUnKka), B Tom
4YUCAe NyTeM 3ak/iHeHns KOHTPaKTHEIX 0683aTeNbCTB Co
Creunann3npoBaHHbIMy Opraln3aumamu,
NPefocTaBAfoWwUMY NoJiobHbIe yCayru; - NPOAO/KITL
obyveHmne COTPYLHVKOB NO CONMPOBOMXAGHUIO UHBANUAOB B
rnomewtenmnax JOY v Ha npuneratowien TeppuTopuu. 5.
MpoaomkuTh paboTy Mo NMOBLILLEHNID YPOBHS
L0BpoXxKenaTenbHOCTA, BEXINBOCTU PaboTHUKOB
obpasoBaTenbHbIX OpraHu3aLmnin, B TOM YMCNe Npu OTBETE
Ha NUCbMeHHble obpatlleHns n obpaweHua B TeneoHHOM
pexxume. PeKoMeHAYeTCA NPOBEEHNE B
obpasoBaTenbHLIX Opraln3aLnax MeponpusaTuil 8 opmMe
CeMUHapPOB, TPEHNHI OB NG Pa3BUTMI0
nobpoxenaTenbHoro obuwieHns ¢ 0bydaLWLMMNCs u ux
poanTensMn/ 3aKOHHLIMI NPEACTABUTEISMNA.

WHOEeKC nosnsHOCTY (Ha OCHOBE ONPOCoB) 606



3.4

Wrorossiil nokasaTens Ka4yecTBa No opradvsaumm
(nokasarens {pe3ynbTaT) OLUEHKW KaYecTsa No Ka 4o
opraHusauun)

92



